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Abstract

Regional autonomy policy, giving authority to the government of Solok District to formulate and establish
policies for the development of small and medium coffee industries (SMls Coffee). The objective of this research
is to describe the policy for the development of the SMIs coffee in Solok District and provide ideas for the
development of the SMIs in Solok District. The research used a qualitative descriptive method. Data were
collected by conducting in-depth interviews and Desk Study. Qualitative data analysis is (1) data reduction, (2)
display data, and (3) concluding. The variables observed in the research are central government policies in the
form of Laws and Government Regulations concerning industrial development, particularly on SMls. The local
government policies studied are Regional Regulations and Regent Regulations concerning the development of
SMIs coffee in Solok District. for the development of SMIs, the central government has issued Law No. 3/2014
concerning industry and Government Regulation No. 29/2018 concerning industrial empowerment, wherein this
policy, the central government asks local governments to develop small and medium industries (SMIs) so that
they have competitiveness. The results of this study are (1) the District Government of Solok does not yet have a
Regional Regulation on the development of SMI) Coffee and other SMIs. The policy that Solok District already
has is the Decree of the Regent of Solok No. 510-265-2018 concerning the Development of SMIs Clusters. The
SMiIs cluster which is prioritized in the Solok Regent Decree is the category of Food SMIs and Craft SMIs, while
Coffee SMIs do not yet exist, (2) to develop the downstream coffee that has been carried out by SMIs in Solok
District, the local government of Solok District needs to do 4 important things, namely formulating and
establishing policies in the form of regional regulations, strengthening institutional capacity, providing facilities
and establishing digital marketing clinics for Coffee SMIs.
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Indonesia is an important producer
and consumer of coffee in the world. As a
producer, Indonesia ranks fourth in the
world, after Brazil, Vietnam, and Colombia,
as a consumer at seventh. Meanwhile, as a
plantation product in Indonesia, coffee ranks
sixth after palm oil, rubber, sugar, tea, and
cocoa (Dirjen IKM, 2017).

Based on data from the Central
Statistics Agency of West Sumatra
Province, Solok District has the highest
plant area and coffee producer from
smallholder coffee in West Sumatra
Province, however, the trend of coffee
production in Solok District for the period
2011 to 2017 has decreased. To trigger an
increase in coffee production in Solok
District, a downstream agribusiness policy
is needed, one of which is the development
of Small and Medium Coffee Industries.
The development of Small and Medium
Coffee Industries will be an attraction for
activities to increase coffee production
because the processing industry will need
coffee raw materials for its production. In
the national policy, the coffee processing
industry is one of the mainstay industries as
described in the 2015-2035 National
Industrial Development Master Plan, which
is included in the food industry group in the
category of the freshener industry.

To mobilize the regional economy,
Small and Medium Industries (SMIs) are
dealing with several problems. Internal
problems include capital problems, financial
administration ~ problems,  regeneration
problems, or single management problems,
and other human resource problems.
External  problems include limited
infrastructure owned by SMIs and the
business climate such as competition,
marketing, technology, and government
policies (Lestari, 2005).

Based on these problems, the
researchers are interested in observing and
studying external problems, especially
regarding government policies for the
development of small and medium coffee
industries in Solok District. Whether the
policies formulated and stipulated by the
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local government of Solok District have
focused on the downstream coffee carried
out by small and medium-scale processing
industries.

For the development of SMIs, the
central government has issued Law No.

3/2014 concerning industry and
Government  Regulation No. 29/2018
concerning industrial empowerment.

wherein this policy, the central government
asks local governments to formulate policies
for the development and empowerment of
small and medium industries (SMIs) so that
they have competitiveness. Has the local
government started to formulate this SMIs
policy? because previously the Solok district
government focused on Small and Medium
Enterprises (SMEs). The objective of this
research is to describe policies for the
development of small and medium
industries (SMIs) coffee in Solok District
and provide ideas for the development of
SMiIs coffee in Solok District.

METHODS

The research was conducted in Solok
District, which has the largest plant area and
coffee producer in West Sumatra Province.
The method used in this study used a
qualitative descriptive method approach.
Data collection was done by the In-Depth
interview and Desk Study. In-depth
interviews were used to obtain information
from key informants on policies for the
development of the small and medium
coffee industry in Solok District, and Desk
Studies were wused to study official
government documents, policies, and
regulations on coffee development in Solok
District.

Collection of primary data and
secondary data related to policies in the
development of small and medium coffee
industries in Solok District from the Office
of Cooperatives, Small and Medium
Enterprises, Industry and Trade of Solok
District, Agriculture Office of Solok
District, Office of Communication and
Informatics of Solok District, and Office of



Planning, Research and Development of
Solok District.

The variables observed in this study
were, a). Central government policy
variables in the form of laws and
government regulations relating to industrial
empowerment, particularly small and
medium industries, b). Local government
policy variables in the form of regional
regulations and Regent Regulations relating
to the development of small and medium-
scale coffee processing industries.

The variables observed in this study
were, a). Central government policy
variables in the form of laws and
government regulations relating to industrial
empowerment, particularly Small and
Medium Industries, b). Local government
policy variables in the form of regional
regulations and the Solok Regent Regulation
relating to the development of small and
medium-scale coffee processing industries.

To answer the research objectives,
using a qualitative descriptive method.
According to Indriantoro (2002) Qualitative
descriptive analysis is to describe and
describe existing phenomena, both natural
and human engineering, which pay more
attention to the characteristics, quality,
linkages between activities, and stages in
data processing carried out are, a). Data
reduction, namely the researcher selects and
sorts the collected data, b). Data display,
namely the author displays the data that has
been selected, c¢). In conclusion, the
researcher concludes and provides analysis
from the data that has been presented.

RESULTS AND DISCUSSION
Policy for the Development of Small and
Medium Coffee Industries in Solok
District

Law No. 3/2014 concerning Industry
has placed the industrial sector as one of the
pillars of the national economy and is
expected to play a role in encouraging the
progress of the national industry. This role
is needed in directing the national economy
to grow faster and catch up with other
countries. Law No. 3/2014 is a policy that
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regulates the development of the national
industry of the Republic of Indonesia to
replace Law No. 5/1984 concerning the
industry.

According to Law No. 3/2014, the
objective of implementing industry is to
create a competitive industry, open business
opportunities, expand job opportunities, and
improve people's welfare. The main points
of regulation in Law No. 3/2014 are 14
fields, and one of the fields is the
empowerment of small and medium
industries. In Chapter VIII, the first part
specifically describes the small and medium
industries. Article 72 explains that local
governments are asked to empower small
and medium-sized industries so that they
can compete and play a role in poverty

alleviation  through  expanding  job
opportunities.

The provisions concerning the
empowerment of small and medium

industries have also been further explained
in  Government Regulation No0.29/2018
concerning industrial empowerment. Article
3 explains that the central government
and/or local governments undertake
development and empowerment of SMIs to
create competitive SMIs, play a role in
strengthening  the  national  industrial
structure, play a role in poverty alleviation
through expanding employment
opportunities, and produce industrial goods
and/or services for export.

To realize SMIs according to the
ideals of  Government Regulation
No0.29/2018, the local government oversees
the formulation and determination of
policies, strengthening institutions, and
providing facilities to small and medium
industries  (SMIs).  Strengthening  of
institutions and providing facilities to SMIs
refers to the formulation of local
government policies, while the formulation
of local government policies on small
industries and refers to regional industrial
resources, national industrial structures,
national and global economic development.

The mandate is to formulate and
determine policies for the empowerment of



small and medium industries in line with the
regional autonomy policy which gives
authority to the local government of Solok
District. The implementation of regional
autonomy as stipulated in Law No. 23/2014
concerning  Regional  Government s
directed at accelerating the realization of
community welfare through improved
services and community empowerment as
well as increasing regional competitiveness.
The role of the Regional Government as the
executing authority of the autonomous
regional government will greatly determine
the development of small and medium
industries.

Efforts to develop small and medium
industries must be more professional, better,
and more equitable throughout Indonesia,
therefore the development of small and
medium industries must be carried out in a
focused manner on each region because the
development of small and medium
industries nationally is ineffective and has
experienced many failures, as well as small
and medium industrial development, must
focus according to the needs of each region.
(Hitokdana, 2018).

The formulation of policies by local
governments regarding small and medium
industries refers to local resources. One of
the regional potentials in Solok District is
having the largest area of coffee plantations
in West Sumatra Province, so this potential
can be turned into raw material for the small
and medium scale industrial sector to realize
regional progress. The area of coffee plants
in Solok District is based on data from the
Central Statistics Agency (BPS) of West
Sumatra (2019) that in 2018 the area of
coffee plants in Solok District was 8,258
hectares consisting of 6,549 hectares of
robusta coffee plants and 6,549 hectares of
arabica coffee. 1,709 hectares, while coffee
production in Solok District in 2018 was
2,455.2 tons, which came from the robusta
coffee plant of 1,583 tons and arabica coffee
plants of 872.2 tons.

Processed products made from coffee
raw that have been carried out by the
community in Solok District are into coffee
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powder. This coffee powder processing
business has increased the added value of
coffee beans, absorbed labor, and increased
community welfare, while processing coffee
beans into other products has not been
carried out in Solok District. The coffee
powder processing business is not well
developed in Solok District compared to
other districts. The number of coffee powder
processing industries in Solok District is 34
business units, while Tanah Datar District
with an area of only 1,880 hectares of coffee
powder has 206 business units. (Hidayat,
2019)

Based on the Regional Regulation of
Solok District No. 4/2016 concerning the
2016-2021 Regional Medium-Term
Development Plan, the Agency which
carries out matters related to Small and
Medium Industries (SMIs) is at the Office of
Cooperatives, Small and  Medium
Enterprises, Industry, and Trade of Solok
District. This agency plays a role in
increasing the competitiveness of Small and
Medium Industries so that they have an
impact on creating jobs, equal distribution
of income, economic growth, and poverty
alleviation. However, until now, the Solok
District Government has not had a Regional
Regulation on the development of small and

medium-sized  industries  (SMIs) as
mandated by Government Regulation No.
29/2018 concerning industrial
empowerment.

For the development of small and
medium industries (SMIs) in Solok District,
the policy that Solok District already has is
the Decree of the Solok Regent No. 510-
265-2018 concerning the Establishment of
Small and Medium Industry Clusters in
Solok District. This decree was issued to
provide a legality aspect in providing
guidance and guidance for the development
of small and medium industries in Solok
District. In the Decree of the Regent of
Solok No. 510-265-2018, it is explained
about the guidance and development of
small and medium industries, as well as
establishing small and medium industrial
centers (SMIs) in Solok District. According



to Government Regulation No. 29/2018,
what is meant by Sentra SMIs is a group of
SMiIs in one location/place consisting of at
least 5 (five) business units that produce
similar products, use similar raw materials,
and/or carry out the same production
process.

Based on the Decree of the Regent of
Solok No. 510-265-2018, the number of
SMiIs centers formed is 15 SMIs cluster, 1).
SMis cluster for Tenun Usaha Mulya, 2).
SMiIs cluster for Batik Tulis Ayam Kukuak
Balengek, 3). SMIs cluster for Bordir Putri
Sulita, 4). SMIs cluster for Gula Tebu, 5).
SMIs cluster for Kareh-Kareh, 6). SMis
cluster for Minyak Atsiri, 7). SMIs cluster
for Aneka Kerupuk, 8). SMIs cluster for
Aneka Keripik, 9). SMls cluster for Aneka
Stick, 10). SMis cluster for Aneka Kerupuk
Ubi, 11). SMIs cluster for Aneka Rakik, 12).
SMiIs cluster for Tapai, 13). SMIs cluster for
Tahu and Tempe, 14). SMIs cluster for Apar
Besi, and 15). SMI cluster for Daruak-
daruak. The types of SMIs included in the
decision of the Regent of Solok are
categorized as Food SMIs and Craft SMIs.
However, Coffe SMIs is not included in the
SMiIs cluster which will be guided and
fostered based on the Decree of the Regent
of Solok No. 510-265-2018.

Activities that have been carried out
by the Office of Cooperatives, Small and
Medium Enterprises, Industry and Trade of
Solok District in the 2019 budget are related
to the development of Small and Medium
Industries (SMIs) are the development of
standardization of testing and packaging
quality, guidance in strengthening industrial
cluster networks, formulating industrial
policies related and supporting industries,
expanding the application of SNI to
encourage the competitiveness of the
manufacturing industry, and fostering the
linkages of upstream to downstream
industrial production. The target groups of
these activities are dominated by Metal
SMaIs, Furniture SMls, Food SMIs, Weaving
SMIs, and drafting RPIK regional
regulations (Dinas KUKMPP, 2019).
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Activities that have been carried out
by the Office of Cooperatives, Small and
Medium Enterprises, Industry and Trade in
Solok district in the 2020 budget are related
to the development of Small and Medium
Industries (SMls) are increasing
competitiveness and marketing of SMIs
products through PIRT Training, increasing
competitiveness and marketing of SMIs

products through development. cashless
payment  systems and  e-commerce
marketing for SMIs, entrepreneurial

knowledge for SMIs. The target groups for
this activity are dominated by food SMIs
and Metal SMIs. (Dinas KUKMPP, 2020).

According to the Dirjen IKM (2018),
the problems that must be considered and
resolved by SMIs business actors are a).
There are still quality standards (quality) of
products that are not consistent, do not meet
standards, both national and international
standards, especially in terms of raw
materials, product size, delivery time, b).
Inability to keep wup with dynamic
technological changes followed by a costly
increase, c). The increasingly high market
competition requires adequate information
and transportation facilities to achieve wider
market access, d). Limited access to
business capital from financial institutions,
both private and government, with light and
affordable requirements, €). Changes in very
dynamic consumer tastes require continuous
creativity and innovation, while according
to Dinas KUKMPP of Solok District (2020),
the problems faced in developing SMIs in
Solok District are generally weak access to
capital, weak packaging design capabilities,
limited capacity. product marketing, lack of
facilities, and infrastructure for industrial
centers, lack of understanding of the
importance of quality standards such as
processing PIRT permits and halal
certification.

Policy Ideas for the Development of Small
and Medium Coffee Industries (SMls
Coffee) in Solok District.

Solok District has natural resources as
the largest coffee producer in West Sumatra



Province, so it can be an opportunity to
drive regional economic development. The
downstream of coffee products that have
been carried out by small and medium
industries (SMIs) in Solok District is to
become coffee powder so that the coffee
powder SMIs have become one of the
economic actors in the regions that can
empower the regional economy. To
empower the local economy with small and
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especially the downstream coffee products,
the local government of Solok District must
formulate a policy for the development of
Coffee SMIs and other SMIs with the model
in Figure 1. For the development of Coffee
SMIs in Solok District, 4 important things
are needed, namely the formulation and
stipulating policies in the form of regional
regulations,  strengthening institutional
capacity, providing  facilities, and

medium-scale processing industries,  establishing digital marketing clinics.
Policy Strengthening
. Institutional
Formulation
Capacity
Coffee SMis Development

Established a Digital Provide

Marketing Clinic Facilities

Figure 1. Policy Ideas for the Development of Small and Medium Coffee Industries
(SMIs Coffee) in Solok District.

Policy Formulation

Solok District does not have a policy
in the form of a regional regulation on the
development of Small and Medium-sized
Industries (SMIs) for Coffee and other
SMIs. This is a problem that needs to be
resolved immediately, namely by
providing legality in the development of
the Coffee and other SMIs in Solok
District. The Regional Government of
Solok District must immediately formulate
and enact Regional Regulations
concerning the development of Small and
Medium Industries (SMIs) as mandated by
Law No. 3/2014 concerning Industry. By
formulating and enacting local government
policies in the form of regional
regulations, it shows that local
governments pay serious attention to the
development of Small and Medium
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Industries (SMIs). In the formulation of
local regulations regarding the
development of Coffee and other SMls, it
must cover the scope of strengthening
institutional capacity, providing facilities,
and establishing digital marketing clinics.
The formulation of local regulations on the
development of small and medium-sized
coffee industries (SMIs) is very important,
namely in the context of developing
downstream coffee beans.

According to the Dirjen Perundang-
Undangan (2011) that the function of
regional regulations is, a) as a policy
instrument for implementing regional
autonomy, Db) is an implementing
regulation of higher laws and regulations.
c) as a means of accommodating the
specificity and diversity of the region and
channeling the aspirations of the



community in the region, d) as a
development tool in improving regional
welfare. However, according to Rustandi
(2017), regional regulations stipulated by
regions must not conflict with the
provisions of higher-level statutory
regulations following the hierarchy of
statutory regulations, as well as the content
of Regional Regulations which includes
regulating the elaboration of higher
regulations, and arrangements regarding
the special conditions or characteristics of
each region.

Strengthening Institutional Capacity

For the development of SMIs Coffee
in Solok District, the local government
must also strengthen its institutional
capacity. One of the efforts is to build
clusters or centers for Small and Medium
Industries (SMIs), including the SMls
Coffee. Currently, Solok District already
has a SMIs cluster based on Solok Regent
Regulation No. 510-265-2018, but in the
Decision of the Solok Regent, the SMIs
coffee cluster does not yet been
established.

According to Marijan (2005), the
development of SMls through the cluster
approach can increase the competitiveness
of SMIs, and according to Dayasindhu
(2002) Through clusters, new knowledge
transfer will develop among small and
medium industry players, and according to
Alberti and Giusti (2012) that clusters will
also foster collective innovation and
regional  competitiveness,  meanwhile
according to Morosini (2004), that a new
knowledge obtained by small and medium
industries will lead to new ideas. New
knowledge will easily be formed if the
industries and other supporting institutions
are located in certain geographical
proximity or known as clusters. The
accumulation of new knowledge will give
rise to innovation in industry and apply it
as part of the production and final
products, so that if this theory is
understood, then the small and medium
industrial centers have the goal of creating
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a transfer of new knowledge and will
trigger collective innovation in various
aspects of management.

Other activities to strengthen the
SMiIs Coffee institution in Solok District
are building partnerships with large
regional or national scale industries,
educational and research institutions as
well as industry associations engaged in
the  downstream  coffee  industry.
partnerships with large-scale regional and
national scale industries in the form of
involvement and linkages of Small and
Medium Coffee Industries (SMIs) in the
supply chains of large regional and
national industries. Large regional and
national scale industries that involve small
and medium scale industries in the
industrial value chain can be given
incentives by the Regional Government of
Solok District, while cooperation with
educational institutions and professional
associations is  for  apprenticeship
activities, business incubators, market
research, utilization of research results,
development. product and packaging
design, and other technical and managerial
guidance.

To strengthen the SMIs institution in
the area of each SMIs center or clusters,
assistance and guidance are needed for the
development of Small and Medium
Industries (SMIs) in Solok District to
become competitive. The Office of
Cooperatives, Small and Medium
Enterprises, Industry, and Trade of Solok
District can procure and train special
assistants for SMIs Coffee and other SMIs,
as has been done in the field of
Cooperatives. To strengthen the field of
cooperatives, the local government has 16
assistants.

Provide Facilities

For the development of coffee SMIs
that are competitive and able to expand
business and job opportunities, it is
necessary to provide facilities ranging
from raw materials, production processes,
and marketing. The form of providing



facilities according to SMIs Coffee needs
such as technical assistance, raw material

assistance, machine and equipment
assistance, product development
assistance, access to finance, market

information assistance, promotion, and
marketing. Nurcomariah (2020) one of the

priority  strategies in  agribusiness
development is government policy to
increase  incentives  for  production
subsidies.

Facilitating raw material assistance
is in the form of guidance on quality
standards of raw materials and guidance
on the provision and storage of raw
materials. Facilitating production process
assistance is in the form of production
layout guidance, machine and equipment
assistance, production quality standard
guidance, as well as facilitating marketing
assistance in the form of participating in
exhibitions and competitions, promotion in
digital form, packaging design, assistance
with market information and financing,
market test assistance, internet technology
assistance, and other product development
assistance.

Established a Digital Marketing Clinic

Providing facilities to SMIs Coffee
starting from raw materials, production
processes to downstream products is
expected to increase product quality. The
entire facilitation given is to achieve Good
Manufacturing Practices (GMP). Good
Manufacturing Practices is a system that
ensures an industry can produce good
products, so the minimum standards must
be met throughout the entire production
chain, from raw materials to final products
to produce good and consumable products.
(Dirjen IKM, 2019)

Based on national data, the growth
of Small and Medium Industries (SMIs)
continues to increase, the number of SMls
business units in 2015 was 3.68 million
and increased to 4.41 million in 2016 and
in 2017 the second quarter reached 4.59
million units effort. The added value of
SMlIs from year to year also continues to
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increase, in 2015 the added value of SMIs
reached IDR 439.86 trillion, and in 2016
increased to IDR 510.88 trillion, and in
2017 the second quarter reached IDR
540.88 trillion. (Dirjen IKM, 2018), and
the number of SMIs in Solok District in
2016 is 3,502 Business Units (Dinas
KUKMPP, 2020)

Digital marketing at the centers of
Small and Medium Industries (SMIs)
coffee powder in West Sumatra Province
is Tanah Datar District, which has been
producing for a long time, with an average
of 18.1 years. The small and medium-sized
coffee industry of coffee powder has been
operating for 35 years and the newest is 8
years. The application of internet
marketing at SMIs Coffee powder in
Tanah Datar District is still low is 30%,
and the application of standardization of
products that already have a P-IRT
Certificate is 73,3% and those that already
have a Halal Certificate are 14%, while the
most widely used for packaging ground
coffee in Tanah Datar district is pillow
pouch using plastic as much as 94%, this
shows the difficulties of Small and
Medium Industries (SMIs) in facing global
competition (Hidayat, 2019). According to
Purnomo (2017), several problems that
must be resolved in small and medium
industries (SMIs) are related to simple
technological capabilities, uncompetitive
human  resource  capabilities, low
information mastery abilities, lack of
networks, and distribution.

Dewi (2020) one of the problems
in micro, small and medium enterprises to
develop a business is to expand market
access, so to increase competitiveness it is
necessary to use information technology as
a promotion and expand market networks.

To keep pace with the growth of
SMiIs by solving SMIs problems in the
downstream part of the product, it is
important to establish a digital marketing
clinic. Digital marketing clinics are a
medium of interaction between small and
medium industry players and local
governments in Solok District. Interaction



can be done with face-to-face consultation,
call center media, or other interactive
media. The digital marketing clinic is to
strengthen the downstream of SMIs Coffee
and other SMIs products in Solok District.
Digital marketing clinic activities to
strengthen the downstream of SMIs Coffee
products are focused on helping product
design, packaging and brand design,
packaging printing, product promotion via
the internet, guidance on product
standardization, pricing, marketing in the

marketplace, partnerships, market
information, and  consultation  on
knowledge. regarding other digital
marketplaces.

The  development of digital

marketing requires SMIs Coffee to make
adjustments to their knowledge and skills,
but SMIs Coffee business actors
experience difficulties and limitations in
following the development of digital
marketing technology. The difficulties and
limitations of these SMIs actors must be
taken over by the local government of
Solok District through a digital marketing
clinic. The existence of a digital marketing
clinic in Solok District will help the
products of SMIs Coffee and other SMls
compete in the global world because they
can be seen and transact wherever and
whenever. According to Setiawan (2018)
that online marketing by Micro, Small and
Medium Enterprises (MSMEs) of food in
the Cibinong District has succeeded in
increasing the income of MSMESs between
10% - 32%.

CONCLUSION

Law No. 3/2014 on the industry in
Chapter VIII specifically describes Small
and Medium Industries (SMIs), where
local governments are asked to develop
small and medium-sized industries (SMIs).
To realize the ideals of the central
government to have SMlIs that are
competitive, it is explained in the next
policy, namely in Government Regulation
No. 29/2018 concerning industrial
empowerment, that local governments
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must formulate and determine policies,
strengthen institutional capacity and
provide facilities to small industries and
medium (SMIs). The formulation and
stipulation  of  policies by local
governments in the form of regional

regulations must refer to regional
industrial resources, and strengthening
institutional  capacity and providing

facilities to SMIs must be contained in the
formulation of regional government
policies. One of the regional resources
owned by Solok District is that it has the
largest area of coffee plants and
production in West Sumatra Province, but
the coffee processing industry has not
developed properly. The Regional
Government of Solok District does not yet
have Regional Regulations concerning the
development of small and medium-sized
industries (SMIs) for Coffee and other
SMIs as mandated by Law No. 3/2014 and
Government Regulation No. 29/2018. For
the development or empowerment of small
and medium industries (SMIs) In Solok
District, the policy that Solok District
already has is the Solok Regent Decree
No. 510-265-2018 concerning Small and
Medium Industry Centers in Solok
District. The SMIs centers that were the
priority in the decision of the Regent of
Solok were the categories of Food and
Craft SMIs, while Small and Medium-
sized Industries (SMIs) for Coffee were
not included in the SMIs cluster that would
be assisted and fostered. For the
development of SMIs Coffee in Solok
District, 4 important things need to be
done, namely the formulation and
stipulation of policies in the form of
regional regulations, strengthening
institutional capacity, providing facilities,
and establishing digital marketing clinics.
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