
PXNGUXURAN KEPUASAN TNLANCCAX DAN XINERJA
L\XYAWAN DAI,AM IL{NGI'{ PERBAITi{N XUALITAS

PDLAYANAN JASA Tf, IEKOMUNI}I{SI
(sdi r.!u' meo y{r&!r sulbrr)

ProcdD Srls. erdr J!rosE Trhik hdch

JURUSAX TXXNIK INDUSTRI

TAKULTAS TtrKNIK

UNTWISTTAS AXDAI,AS





K.nihni* hdis n$ F4 bfua!
uui! &hn nndaq btdhsiLi !d! 6noi5 tnkmc Ne hdlir i!$ 6l
i d€h*ar klw rmri!! j!! $ie! 'ne ugdm shF &tr hsiniF j!$
E6e6d dredkD B ejreeqd a rdlissi ah$o e4&jr6 ( ierd

he,6d $er 4! bii ne eoc o

olncl€' *o$(R ehlj2@,

r@s!r FL4$o nqqiki ht! #n
Fd4]bfulN6Fhir{heod'

i&nrq{irar!dF4 jN&o



'n*chsntthmwiktrild*hgi

nlmqegtu6nF5i54kqry!t

ruriB FkF $ j!!4 Fru Frci[b .fuinha eia do 206 N u, pia

kolatr k4i r) s!

ex! &qu ndd 3@ ndoe sER\auAL. Fitu pryku$o n{$ i ridd
rFddb DEcnn$ Q@ ). .hshr kdri'
r4ar4 edstrk qF FlhFh j6! F4 diLruro kd, r) db rh3r4

]aig diiaiib pia
rlj.no G4P o. (!^D, MeiruGpu

rle ftqi h4!e Fe &ik &Ft 'uhgrar bdic rqji lqav
Fitrp&k9@$FLeu

isnb'iosblk!,MFlm$s

!9&$e4FAd4r'!
!4 bie ditidiho pdm{ Mc e



o{Fruihrulr (d* iis ftlsiD

qqlb4sd dek bjur FsduD r€e
$er o,h drrngspi0rid\ zMi 116 as)

tudibs tslsm jN
hn!'i! ph{ hd!{s uu

::+jfl q regbEil*i rus0s da$

\s rdqd rBflnoen 1!@) libi hnro Frosu dhd4 jN

. rF$ rdald k$onqlr r2er) riM tseFi de eid Fqrd[ jF
_j,hpFb4lsdd*si6kafuiGpd4oo1



ud FeihF0rd8{o n Nn pqdtrLu,neN

!0 t6a rdbn (uddd iorl

n$ih 
'dFhF 

ksduw

j'c6cP5ibrylPadqglDj
rdDdtu da@ ddi ! @",n d
Fbtfu&pk4ioodo4@F
rhgr( kreddiu.as @ c6dip hrid tshy! i jN krF&

ebh e, 14% Hd ii ed nu{h

bdd k lrLri&i ki4!d hd&erb !upoyepd juFig dbdh
bry}urqdiFlolg&ddd%'12%dihmLqlladdljilraP

ThgbIt66d0FbFupgdel

ihdaFdFri'gd4ujhji



Fe rug$ Mr cM$im cmr, ddro rd ndgr;i @i4k.b
dimm k{'t!$ !d4ee D€dg|ll dei e 16% t@j!d B.Dr% dor

'hgki 
kabs r43eu 6 et s3% D{jrdIs!r0d/. !d iii e6ni

jEbko@ podiuu $j!^is ddd F



.enhi o €16) Apribli rtr& sLRlarjAL

Db6,R Cst Ewu6:ki{ns$$ Lugd lea rn
r4!lll!d!!lnPdec, wAM

Hi& s co6) "rdqea 3uruk Pmeea! "lldb4.
rorun rAd*d Pd4uo unuo ); 3

&rytca ftt, SERYaUAL roi eeo M6d4 r6mdb^ slnln

il sisiohr s E lr e3e). Me!oc!l!!e! j!@l@i rd4LPrs

ndPDAMtu"pd-s i'^-r.b h&*r hd-gNArD


